



CLIENT DEVELOPMENT AND RELATIONSHIP MANAGEMENT
WORKSHOP SCHEDULE



MONDAY, February 20, 2012 - 8 a.m. to 6 p.m.

WORKSHOP:  This session will cover all the concepts and skills needed to be effective at client development.  A case study will be given as "homework" and will serve as the basis for the one-on-one video taping sessions scheduled the next day.  Each participant will be assigned to a team by the end of the day.



TUESDAY, February 21, 2012  Videotaping for an hour and fifteen minutes per scheduled time and 8:00 a.m. to 9:00 a.m. and 3:15 p.m. to 3:30 p.m. group sessions.  Plan to work late into the evening.
	
VIDEO TAPING: These appointments are with "mock clients."  There are also group meetings at 8:00 a.m. and 3:15 p.m. when the entire group needs to be present.  Please be aware that you will need to work in teams to prepare your team presentation for the next session that begins at 8:00 a.m. 

The team presentation preparation time is significant and you should expect to work very late into the evening.



WEDNESDAY, February 22, 2012 - 8:00 a.m. to Noon

TEAM PRESENTATIONS:  This session begins with the team presentations and concludes with an overview of what the lawyers learned from the entire workshop.
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